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1 COEPA 3ACTOCYBAHHS

[Topsimok TpOBa/KEHHSI TIOBTOPHOTO OIIHIOBAaHHS 00’ €KTIB OIIIHKM BIAMOBIMHOCTI (manmi 3a
TekcToM — [lopsnok) mpusHauenuii 1yist 3actocyBanHss OC Ta KJIl€eHTaMH, IO 3BEPTAIOTHCS 32 OIIHKOIO
BinnoBigHOCTI 10 OC , a TaKOXK 1HIIUMU 3aI[IKaBIEHUMHU CTOPOHAMH MIOJO IIUX MUTAHb.

[Topsiok cpsiMOBaHMIA Ha 3a0e3NeUeHHS OJJHO3HAYHOTO po3yMiHHs KitieHTamMu, OC Ta iHIUMH
3aIliKaBJICHUMH CTOPOHAMHU YMOB 1 MPOLEAYp MPOBAHKEHHS MOBTOPHOTO OIIHIOBAHHS 00’ €KTIB OILIIHKU
BIMOBIHOCTI 3rigHO TEXHIYHOTO perjaMeHTy Oe3MeKH PyXOMOIo CKJIaAy 3alli3HUYHOTO TPAHCIOPTY
(ITKMYVY Nel1194 Bin 30.12. 2015) a6o TexHIYHOTO periiaMeHTy Oe3neku iHPPacTPyKTypH 3alli3HHYHOTO
tpancropty (ITKMYVY Ne 494 Bin 11.07.2013).

OC 3acrocosye nei [Topsinok, sk OOB, mo orpumaB BignosigHe npusHadeHHs 3rigHo [IKMY Ne
1071 Bix 04.11.2020.

Bumoru mporo Ilopsaky € 060B’si3koBuME st iepcoHany OC |, 110 3amy4aeTbes 10 MPOoLeayp 3
OIIIHKM BIJMOBITHOCTI Ta 3aiTHUK B TMpoIlecax OI[IHIOBAaHHS BIAMOBIIHOCTI, Y MeXax HaJaHUX HoMy
MTOBHOBAKCHb.

Leti [Topsmoxk OC Takok MOKe 3aCTOCOBYBATH IIPH OIIIHIII BiJIIMTOBIIHOCTI MPOAYKIIii, MPOIIECIB
Ta OCTYT Y 3aKOHOAABYO HEpPeryIboBaHii chepi (1o0poBiibHA cepTudikatis).



2 HOPMATHUBHI IIOCHJIAHHA

VY upomy Ilopsiaky € mocuaaHHs Ha Taki 3aKOHOJaB4l Ta HOPMATHUBHI JOKYMEHTH:

— 3akon Ykpaiuu «IIpo akpeauTariito opratis 3 OMiHKH BiamoBigHoCTI» (Ne2407-111);

— [IKMYVY Ne797 Bing 03.10.2018 «IIpo 3aTBepmKeHHS MOAYIIB OIIHKH BIAMOBIIHOCTI y cdepi
3aJII3HUYHOTO TPAHCIIOPTY»;

— I[NKMYVY Nel194 Bin 30.12. 2015 «IIpo 3arBepmxeHHss TeXHIYHOTO perjiaMeHTy Oe3leKH
PYXOMOT'O CKJIay 3aJi3HHYHOT'O TPAHCIIOPTY»;

— TIKMY Ne 494 Bin 11.07.2013 «IIpo 3arBepmkeHHS TEeXHIYHOTO periaMeHTy Oe3meKH
1H(}paCTPYKTypH 3aJ1I3HUYHOTO TPAHCIIOPTY»;

— [IKMY Nel1184 Bin 30.12.2015 «IIpo 3aTBep/pkeHHS (GopMH, OMHMCY 3HAKa BIAMOBIIHOCTI
TEXHIYHUM perjaMeHTaM, IPaBHJI Ta YMOB HOTO HAaHECCHHS;

— TIKMYVY Ne 1071 Bix 04.11.2020 «ITpo 3aTBepmxenns [lopsiaky Bugadi abo BiAMOBU y BHJA4i
CBIJIOLITBA TPO MPHU3HAYCHHS, PO3IIMPEHHS a00 CKOPOYCHHs CepH NMPU3HAYCHHS, MPHU3YIHUHECHHS YU
MOHOBJICHHS Jii a00 aHYJIIOBAaHHS TAaKOrO CBiJOITBA Ta BHECEHHS 3MiH JI0 CHEIiaJbHUX BUMOT JI0
MPU3HAYCHUX OPTaHiB 3 OIIHKHU BiJIMOBITHOCTIY;

— JACTY ISO 9000:2015 (ISO 9000:2015, IDT) «Cucremu ynpaBmiHHS sKicTEO. OCHOBHI
MTOJIOXKEHHS Ta CJIOBHUK TEPMIHIBY;

— JICTY EN ISO/IEC 17000:2021 (EN ISO/IEC 17000:2020, IDT; ISO/IEC 17000:2020, IDT)
«OrintoBaHHS BiamoBigHOCTI. CJOBHUK TEPMIHIB 1 3arajibHI MPUHIIAIIAY;

— ACTY EN ISO/IEC 17021-1:2017 (EN ISO/IEC 17021-1:2015, IDT; ISO/IEC 17021-1:2015,
IDT) «Orminka BiamoBigHocTi. BuUMorn 1o oprasis, siki 3MiHCHIOIOTH ayauT i cepTU(IKAIil0 CHCTEM
ynpasiiaaa. Yactuna 1. Bumorny,

— ACTY ISO/IEC 17030:2005 «OtiHroBaHHSI BiIMOBIAHOCTI. 3arajbHi BHUMOTH JO 3HaKy
BianoBigHocTi Tpethoi croponu (ISO/IEC 17030:2003, IDT);

— JICTY EN ISO/IEC 17065:2019 (EN ISO/IEC 17065:2012, IDT; ISO/IEC 17065:2012, IDT)
«Ouinka BiAMoBiAHOCTI. BuMorn 1o oprasis 3 cepTudikarii mpoayKilii, IpomeciB Ta MoCIyr;

— nokaibHi HopMatuBHi 1oKkymeHTu OC :

[TkCY OC 001 [Nopsimok mpoBeeHHs poOiT 3 OLIHKHU BiAMOBIAHOCTI
[Topsaok  oIiHIOBaHHS MPOAYKIII/MPOILECIB/IOCIYT Ha  BIAMOBIAHICTH
[TkCY OC 005 Texuiunoro pernameHTy Oe3lEKM PyXOMOTO CKJIaay 3ai3HHYHOTO
TPAHCIIOPTY

[Topsimok  oIliHIOBaHHS  MPOAYKIII/MPOIIECIB/IOCIYT Ha  BIAMOBIAHICTH
TexHiuHOrO pernaMmeHTy 0e3neku iHPPaACTPYKTYPH 3aTI3HUYHOTO TPAHCIOPT
[Hopsaok npoBeeHHs OLIHKY (DYyHKLIOHYBAHHS CUCTEMH YIIPAaBJIIHHS
SKICTIO KIJIIEHTA

ITkCY OC 006

[TkCY OC 007

OCY OC 001.CD —
OCY OC 001.SH1
OCY OC 003.CD —
OCY OC 003.SH1

®opma 3asBKa Ha OIIHKY BIAMOBITHOCTI 00’ €KTa OLIHKH BIAMOBITHOCTI

®opwma PimeHHs 3a 3as1BKOIO Ha MPOBEACHHS OIIHKHU BIJMOBIIHOCTI

OCY OC 009 ®opma IIporpama aiii 3 OLIHKH BiIHOBITHOCTI

OCY 0C014.1 ®opma PimienHs npo BUgady 10KyMEHTY PO BIAIOBIIHICTh

OCY 0C014.2 ®opma PimieHHs npo BiIMOBY Y BUIa4H JOKYMEHTY MPO BiJNOBIIHICTb
DCY OC 042 ®opwma 3BIT 3 OI[IHKU BiIMOBIAHOCTI

Jiss HemaTOBaHMX HOPMATHUBHUX JOKYMEHTIB TOTPIOHO 3aCTOCOBYBAaTH OCTaHHE BHIAHHS
HaBEJIEHOTO JOKYMEHTY (i3 BciMa 3MiHAMH).



3. TEPMIHU, BUBHAYEHHSA TA CKOPOYEHHA

VY ubomy Ilopsiaxy 3actocoBano TepMiHM Ta BusHaueHHs, HaBeaeHi B ICTY ISO 9000, ICTY EN
ISO/IEC 17000, ACTY EN ISO/IEC 17021-1 ta JICTY EN ISO/IEC 17065, a Takox Taki yMOBHi

MMO3HAYEHHS:
HCTY — JlepxaBHuii ctanaapT Y Kpainu;
H/I — HopMaTHBHA TOKYMEHTAIIis;
OC — Opran 3 ceprudikanii TOB «AMT-BEKTOPy;

OOB — opraH OIIHKKH BiAOBITHOCTI, 1[0 aKPEIUTOBAHM 3T THO YUHHOT'O 3aKOHOJaBCTBA (3aKOH
Vkpaiau Ne2407-111);

[TKMY — ITocranoBa KaGinery MinictpiB Ykpainu;
CV Sl — cuctema yrnpaBiiiHHS SKICTIO (KJTIEHTA).

EN — eBponelicbka HOpMa;

IEC — MixxHapoHa eJIeKTPOTEeXHIYHA KOMICIs;

ISO — MixnapoHa oprasizaiiist o CTaHIapTU3aLlil.



4 3AI'AJIBHI ITIOJIOXKEHHSA

OC mnoBTOpHE OIIIHIOBAaHHS O0’€KTIB OI[IHKM BiJMOBITHOCTI 3riiHO TEeXHIYHOro periamMeHty
O€3MeKH pyXOMOTO CKJIaay 3ali3HHYHOIO TpPAaHCIOPTYy abo TexXHIYHOro perjJaMeHTy Oe3meKu
1HPACTPYKTYpH 3aJ1I3HUYHOTO TPAHCIIOPTY 3AIHCHIOE HA MiACTaBl BiANOBITHUX PE3yJIbTATIB OLIIHIOBAHHS
MPOTIOHOBAHUX KJIIEHTOM 3MiH 10 OO’€KTYy 3riJHO 3 BHUMOTaMHU II€BHOTO/UX MOJIYJISA/€H OIlIHKH
BiNOBiTHOCTI, 110 3aTBeppKkeHi [IKMY Ne797 Bix 03.10.2018.

OC mijx yac MOBTOPHE OIiHIOBAaHHS BIJIMOBITHOCTI JOTPUMYETHCS BUMOT
—IIKMY Ne 494 Big 11.07.2013 «IIpo 3aTBepmxenHst TexHIYHOTO peraaMeHTy Oe3neku iHppacTpyKTypu
3aJ1I3HUYHOTO TPAHCIIOPTYY;
— IIKMYVY Nel184 Big 30.12.2015 «IIpo 3arBepmkeHHsI (OPMH, OMKCY 3HAKA BiJNOBITHOCTI TEXHIYHUM
peraamMeHTam, IpaBuil Ta YMOB HOr0 HAHECEHHSD;
—IIKMY Nel194 Bin 30.12. 2015 «IIpo 3aTBepmxeHHs TexHIYHOTO periiaMeHTy 0€3MeKH PyXOMOTO CKIaay
3aJ1I3HUYHOTO TPAHCIIOPTYY;
—ITKMY Ne797 Bin 03.10.2018 «IIpo 3aTBepKeHHS MO/YIB OL[IHKHM BIAMOBITHOCTI y cepi 3a1i3HUIHOTO
TPAHCIIOPTY;
— JICTY EN ISO/IEC 17021-1:2017 «Ominka BiamoBigHOCTI. BuMoru 10 oprasis, siki 3IHCHIOIOTH ayIUT
1 ceprudikariito cucreM ynpapmiaasa. Yactuna 1. Bumorny;
— JACTY ISO/IEC 17030:2005 «OniHroBaHHS BiAMOBIAHOCTI. 3arajibHi BUMOTH JI0 3HAKy BiJMOBIIHOCTI
TPETHOi CTOPOHM;
— ACTY EN ISO/IEC 17065:2019 «Ouinka BigmoBigHOCTi. BumMoru 10 oprasis 3 cepTugikarii mpoIyKiii,
MIPOLIECIB Ta MOCITYT».

5 YMOBMU NPOBAJ/IZKEHHS ITIOBTOPHOI'O OHIHIOBAHHSA

Kiient, y mepiox mii AOKYMEHTIB 3a pe3yJbTaTaMH OIIIHKHA BiJNOBIJHOCTI, 3000B’s3aHUIA
3BepHyTHCS 0 OC 3 OBITOMIJICHHSAM TPO OyAb-sKi 3aluTaHOBaHi 3MiHU 110 cxBajeHoi CY S, mo maroTh
MIeBHUI BIUIMB Ha paHillle OTPUMAaHi pe3yIbTaTH OL[IHIOBAHHSI.

OC 3a pesynbraTaMu MEPEBIPKH BiIMOBIIHOCTI 3alPOIIOHOBAHUX 3MiH PaHIIIE BCTAHOBICHUM
BUMOT'aM MpHUiIIMae pillieHHs Y1 HeoOXiAHe MPOBEICHHS TOBTOPHOI OLIIHKH.

[TizcTaBamu AJisi IPUIMHATTS PilICHHS PO TMOBTOPHY OLIHKY BigmoBigHOCTI CY S MOXyTh OyTH,
SK TPUKIIAL;

— iCTOTHA 3MiHA TEXHOJIOT1i BUPOOHHUIITBA, 30KpeMa IPUHMaHHS, METO/IiB KOHTPOJIIIO Ta BUIIPOOYBaHb;

— 3MiHa BUMOT TE€XHIYHUX PETJIAMEHTIB, CTaHapTiB 4M iHmmX HJ[ Ha BiIMOBiAHICTH iKUM Oyia mpoBeaeHa
o1iHka BimnoBigHoCcTI CY;

— 3MiHa y (opMi BIACHOCTI, CTPYKTypi abo aamiHicTpamii Kii€eHTa (BUpOOHHKA), sIKa CYTTEBO MOXeE
BIIMHYTH Ha CY 5.

YMOBU TPOBa)KEHHS TMOBTOPHOTO OIIHIOBAHHS OO’€KTIB OI[IHKM BiJAMOBIAHOCTI HaBeIeHI Y
tabmui 1:

Ta6auusa 1. YM0oBU POBaPKEHHS MOBTOPHOTO OI[IHIOBAHHS BiJIMOBIAHOCTI

JoxymenTtn OC 3 miaTBepaKeHHs
. YMoOBH NPOBa/IKEHHSI TOBTOPHOT0 . . . .

HaiiMmenyBaHHs1 Moy s . BiAMoBinHOCTI, 0 MigKaIOTHCA

OI[iHIOBAHHSA

PO3MIMPEHHIO YU CKOPOYEHHIO
Moayan CA2 - HE 3aCTOCOBYE€TLCA CepTudikat BiNOBIAHOCTI CKIaJ0BOI
. II0J10 ITPOBEJICHHUX JOCITIIKEHb Ta
BHYTPIIIHIl KOHTPOJIb HA
. . BHIIPOOYBaHb

BUPOOHHITBI 3 IEPEBIpKOIO yepe3
JIOBUIBbHI IPOMIXKKH Yacy
Moayas CB - HE 3aCTOCOBYETBCS CepTudikaT eKCIepTU3H TUILY
eKCIIepTH3a THITY
Moayas CD - SKIIO 3a pe3yJbTaTaMH OI[iHKM | PimeHHs mpo cXBaJieHHsS cHCTEMHU
BIJINOBIAHICTH TUIYy Ha OCHOBI 3aIpoNoHOBaHMX KiieHToM 3MiH OC | ynpaBiiHHS SKICTIO IpOIecy
CHCTEMH yIPABIiHHSA AKICTIO MPOLECY | IPUHHIATO  PIIEHHS  TPOBECTH | BUPOOHHUIITBA CKIIagoBOi (cepTudikar
BHPOOHHIITBA MTOBTOPHE OIiHIOBaHHS cxBajieHOi | mpo cxBajeHHs CY )

cvi
Moayas CF - HE 3aCTOCOBYETHCS Ceprudikat BiATIOBIAHOCTI CKIIAIOBOT

. .. . Ha MiJICTaBi IPOBEICHUX JAOCTIIHKCHb Ta
BIJIOBIAHICTH TUIYy HA OCHOBI
. N BHIIPOOYBaHb

HepeBipKH CKJIaJ0BOi
Moayas CH - SIKIIO 32 pe3yJbTaTaMM OLIHKH PimreHHs mpo cXBaJCHHS CUCTEMHU

3anponoHoBaHuX KiieHToM 3MiH OC | ynpaBiiHHS SIKICTIO IpoIecy




HaiiMmenyBaHHSA MoAyJIsl

YMO0BH NPOBAAKEHHS IOBTOPHOTO
OLiHIOBAHHSA

JoxymenTtn OC 3 migTBepaKeHHS
BiIMOBiAHOCTI, 1[0 MigAaOTHCS
PO3LIMPEHHIO YU CKOPOYEHHIO

BIAIIOBIZHICT, HAa OCHOBI ITOBHOI

CHCTEMU YIIPABIIHHS SKiCTIO

MPUAHAATO PIIIEHHS IPOBECTH
MTOBTOPHE OLIHIOBAHHS CXBaJIEHO1
Ccvyia

BUPOOHMIITBA CKIIA0BOI (cepTudikar
npo cxBanenas CVY )

Moayas CH1
BIIMOBIAHICTH HA OCHOBI ITOBHOT

CUCTEMH yIPaBIiHHS SKICTIO Ta
JIOCITI/PKEHHS IPOEKTY

- SIKIIO 33 Pe3yIbTaTaMH OLIHKA
3aMpONOHOBAHUX KIIIEHTOM 3MiH
OC npuiHAATO pilIeHHS
MIPOBECTH MOBTOPHE OLiHIOBAHHS
cxBasienoi CY S

PinreHHs po CXBaJICHHS CHCTEMH
YHPaBIiHHS SKICTIO MPOLIECY
BHPOOHUIITBA CKIAJI0BOI (cepTugikat
npo cxBasieHHs1 CYS) Ta ceprudikar
JIOCITIJDKEHHS IPOEKTY

Moayas CV
3aTBEPKCHHS THITY HA ITiJICTaB1

JOCITiAHOT (TIIIKOHTPOJIEHOT)

- HC 3aCTOCOBYETHCA

Ceprudikat BiAMOBIAHOCTI CKIIaOBOT
I[0JI0 BiAMOBIJHOCTI MOKA3HKUKIB
IOCHiTHOI (M AKOHTPOIBHOT)

eKCILTyaTarii eKCcIUTyaTalii CKIaoBOi BUMOTaM
HOPMAaTHBHHUX JOKYMEHTIB

Moayvas SB - HE 3aCTOCOBYETHCS Ceprudikat BiAIIOBIAHOCTI THITY

OIliHKa BiJMOBITHOCTI THUITY MIJICUCTEMH IIIOA0 BIAMOBIIHOCTI

MiICHCTEMH MPOEKTHOTO pilIeHHs 200 THIIOBOTO
3pa3Ky BUMOTaM HOPMATHUBHHX
JIOKYMEHTIB, SIKi 3aCTOCOBYIOTHCS JI0
MiJCUCTEMU

Moayas SD - SIKIIIO 33 Pe3yJIbTaTaMH OLIHKU PitieHHst Ipo CXBaJICHHS! CUCTEMH

OIL[IHKA BiAIIOBITHOCTI HA OCHOBI
CHCTEMH VIIPABIIIHHS SKICTIO IIPOIECY
CTBOpPCHHS Ta/ab0 yTpUMaHHS
MiJCUCTEMH Y BiIITOBITHOMY CTaHi

3aMpONOHOBAHUX KIIIEHTOM 3MiH
OC npuiHAATO pilIeHHs
MPOBECTU MOBTOPHE OL[iHIOBaHHH
cxBajeHoi CY

YIPaBJIiHHS SKICTIO IIPOLIECY CTBOPEHHS
Ta/ab0 yTpUMaHHS MiJICUCTEMU
(ceptudikar npo cxpaneuns CYSI) ta
cepTU]IKAT BiAIOBITHOCTI MiJCHCTEMH

Monyas SE
OILIIHKA BiAMOBIAHOCTI Ha OCHOBI

MEPEBIPKH MiACUCTEMHU

- HC 3aCTOCOBYETHCA

Ceprudikat BiAMOBIAHOCTI TUITY
MiJCUCTEMHU MO0 3IHCHEHUX
JOCIIPKEHb Ta BUIPOOYBaHb

Moayab SG
OLIIHKA BiMOBIAHOCTI HA OCHOBI

IEPEBIPKU OKPEMOI IMIJICHCTEMH

- HC 3aCTOCOBYETHCA

Ceprudikat BiAMOBIAHOCTI MiICUCTEMH.

Moayas SH1
OI[IHKA BiIIIOBIAHOCTI Ha OCHOBI

HOBHOI CHCTEMH YIPABIIHHA AKiCTIO
MpoIecy CTBOPEHHS Ta/abo
YTPUMAHHS_IIi ICUCTEMH Y
BIIMOBITHOMY CTaHi 1 JOCIIKCHHS
POEKTY

- SIKIIO 32 Pe3yJIbTaTaMH OLiHKH
3arponoHOBaHUX KiieHToM 3MiH OC
NPUAHSATO PIlICHHS TPOBECTH
TIOBTOPHE OLIIHIOBAHHS CXBaJIECHOT
Cvi

PinmreHHs 1010 CXBaJCHHS MOBHOI
CHUCTEMH YIPABIIHHS AKICTIO
(ceptudikar nmpo cxsanenns CVY ),
cepTudikaT BiIMOBITHOCTI IPOEKTY

i ICHCTeMH Ta cepTU(IKAT BiIMOBITHOCTI
1 ICUCTEMU

6 MPOLEAYPU ITPOBA/I’KEHHS IIOBTOPHOI'O OLHIHIOBAHHSA

[ToBTOpHa oO1iHKa BignmoBiAHOCTI cxBaieHoi CYS moxe 3acTocyBaTHCs 10 00’ €KTIB OI[IHKU
BiJIMOBIAHOCTI, IO MPOHIILTHK oIiHIOBaHHS 3a Moayiasmu CD, CH, CH1, SD ta SH1 i npoBoautscs OC y
BignosigHocTi 3 ITkCY OC 005 a6o IIkCY OC 006 ta IIkCY OC 007.




